81 12
6 33
1
1 1
1 1
1
1
20
@) 7
1
1
1
1
®) 9
1
1
1
4
@ 34
1
1 1
1 1
23
®) 16
1
1
1
1
1
6
1




1,200 100
1,000 66.60
490 100
450 100
450 91.04
100
426 40.48
360 100
100
316 100
312 100
300 100
300 100
300 95.00
200 100
NNR 1,100
UK. £ 100
1,533
N NR EUR 51.00
NNR 1,100
U.S.A. Uss 100
66
90 20.00
11
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13

13
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152,542 151,132 1,409 0.9%
5,879 6,703 823 12.3%
4,400 5,284 883 16.7%
2,191 2,804 612 21.8%
51,926 53,082 2.2% 1,188 1,862 36.2%
37,016 34,621 6.9% 551 517 6.5%
19,461 20,181 3.6% 3,101 3,133 1.0%
41,200 41,146 0.1% 377 642 41.2%
19,535 17,998 8.5% 505 391 29.3%
169,140 167,029 1.3% 5,724 6,547 12.6%
16,598 15,897 155 156
152,542 151,132 0.9% 5,879 6,703 12.3%
SARS
1,525 4 2 14 0.9 44
8 8 3 16.7 21 9 1
2 21.8
1 50



25

10

7
519 11 5 2.2
11 6 4 36.2
12,995 13,059 0.5%
35,593 35,533 0.2%
2,988 2,960 0.9%
4,794 5,063 5.3%
272 265 2.7%
4,717 3,798
51,926 53,082 2.2%
30,604 31,459 2.7%
3
370 1 6 23 9 5
5 3 3 6.5
27,957 25,836 8.2%
9,078 8,822 2.9%
19 37
37,016 34,621 6.9%

6.9



120

107
194 6 1 19
31 31 1.0
10,009 9,581 4.5%
6,591 7,858 16.1%
3,749 3,594 4.3%
889 853
19,461 20,181 3.6%
10
412 5 3 0.1
SARS
7 7 2

24,066 23,736 1.4%
7,144 6,665 7.2%
2,552 2,713 5. 9%
2,969 3,510 15.4%
4,648 4,211 10.4%
2,434 2,536 4.1%
1,240 821 50. 9%
3,855 3,049

41,200 41,146 0.1%

3.6

41.2



8.5

195 3 15 3

1 29.3
3,429 3,267 4_9%
6,800 3,818 78.1%
1,513 1,887 19.8%
3,825 4,160 8.1%
2,128 2,665 20.1%
2,512 2,969 15.4%

674 771

19,535 17,998 8.5%

10



16 3,133 104 54
1 5
3,133 3,127 0.2%
135 145 6.9%
104 115 10.0%
54 63 14.8%
1,030 1,054 2.4% 32 42 24..2%
739 697 6.0% 9 7 14.1%
446 455 2.1% 68 66 2.8%
824 830 0.8% 10 12 20.1%
468 472 0.9% 14 14 0.3%
3,507 3,510 0.1% 133 143 6.9%
374 383 1 1
3,133 3,127 0.2% 135 145 6.9%
6.7% 8.2% 9.0%
3.3% 3.5% 4_0%
EBITDA 5.8 5.8 6

11



5 3 6
110 6
33 6 61 1 9
65 6 141 9
93 4 6 268
12 3 13 14 15 3 15 9
() 15.6 19.0 20.0 20.3 21.7
( ) 23.9 23.8 28.2 28.8 32.8
() 17.0 11.8 9.7 6.5
(EBITDA ) ( ) 6.9 6.4 5.9 5.8
( ) 2.4 3.7 4.8 7.3 6.3
(EBITDA ) ( ) 5.9 7.0 7.8 8.3 8.1
()
(EBITDA )
(EBITDA
<

12




15 9 30 ) 15 3 31 ) 14 9 30 )
102,900 25.1 117,301 27.8 14,401 111,663 26.5
27,295 36,658 9,362 33,849
27,899 33,961 6,061 28,109
21 16 5 46
39,734 38,724 1,009 43,025
3,711 3,129 581 3,280
4,431 5,028 597 3,592
192 216 24 241
306,430 74.9 304,227 72.2 2,203 309,973 73.5
260,311 262,157 1,846 257,229
161,730 163,812 2,082 162,582
19,851 20,823 971 20,894
49,492 49,179 312 49,506
23,637 23,106 530 19,122
5,598 5,235 363 5,123
3,836 3,996 159 4,177
3,836 3,996 159 4,177
42,282 38,073 4,209 48,566
28,964 24,071 4,892 33,809
4,443 4,365 78 4,255
9,794 10,514 720 11,143
919 878 40 642
409,331 100.0 421,529 100.0 12,198 421,636 100.0

13




15 9 30 Yy | ( 15 3 31 ) ( 14 9 30 )
117,960  28.8 144,254  34.2 26,293 138,135 32.8
28,639 35,382 6,742 29,105
43,756 43,817 60 46,497
22,007 22,007 22,007
1,507 1,185 321 1,354
3,132 4,171 1,038 3,480
21,065 19,222 1,842 16,328
5,258 4,608 649 5,477
14,600 13,858 741 13,885
201,032|  49.1 190,433  45.2 10,599 195,926|  46.4
60,000 45,000 15,000 45,000
69,399 75,484 6,085 78,857
2,117 273 1,844 3,278
17,913 17,233 680 16,906
50,589 50,950 360 50,495
1,012 1,492 479 1,386
318,993|  77.9 334,688  79.4 15,694 334,061  79.2
1,483 0.4 1,366 0.3 116 1,263 0.3
26,157 6.4 26,157 6.2 26,157 6.1
12,914 3. 12,914 3.0 0 12,914 3.0
41,049  10.0 39,890 9.5 1,159 37,346 9.0
940 0.2 940 929 0.2
8,976 2.2 5,558 1.3 3,418 8,808 2.1
84 .0 157 0.1 241 213 0.1
160 0.0 144 0.0 15 58 0.0
88,854|  21.7 85,474  20.3 3,379 86,311|  20.5
409,331| 100.0 421,529| 100.0 12,198 421,636/ 100.0

14




15 4 1 ] [ 4 4 1 ] 14 4 1 ]
15 9 30 14 9 30 15 3 31

152,542 100.0 151,132 100.0 1,409 0. 312,770 100.0
146,662 96.1 144,429 95.6 2,233 1. 298,266 95.4

134,747 132,220 2,526 275,303

11,915 12,208 293 22,962
5,879 3.9 6,703 4.4 823| 12 14,503| 4.6
608 0.4 767 0.5 158 20. 1,421 0.5
2,087 1.4 2,186 1.4 99 4. 4,375 1.4
4,400 2.9 5,284 3.5 883|  16. 11,550 3.7
335 0.2 1,833 1.2 1,498|  81. 4,996 1.6

110 942 831 1,509

75 534 459 664

147 351 203 2,622

1 4 2 200
144 0.1 1,411 0.9 1,267|  89. 4,547 1.5

112 1,017 905 1,319

142 142 325

31 251 219 2,902
4,591 3.0 5,705 3.8 1,114]  19. 11,999 3.8
3,414 2.2 3,763 2.5 348 9. 6,874 2.2
1,163 0.7 972 0.6 191 1,421 0.5
148 0.1 110 0.0 38| 34 205 0.1
2,191 1.4 2,804 1.9 612 21. 6,340 2.0

15




15 4 1
15 9 30

14
14

4 1
9 30

14 4 1
15 3 31

12,914 12,914 12,914
0
0
12,914 12,914 12,914
39,890 35,609 35,609
2,229 2,804 6,340
2,191 2,804 6,340
37
1,070 1,067 2,059
990 991 1,983
79 75 75
41,049 37,346 39,890

16




15 4 1 14 4 1 14 4 1
15 9 30 14 9 30 15 3 31
4,591 5,705 11,999
8,387 8,692 17,741

299 531 1,029
112 1,017 1,319
75 539 843
110 942 1,509
649 769 99
680 850 1,176
254 266 353
1,772 1,984 3,835
147 351 2,613
3,202 3,878 362
1,006 566 2,875
1,274 807 1,660
3,489 4,912 1,381
321 110 278
1,346 1,157 853
517 94 2,718
17,037 16,186 37,210
268 277 365
1,756 1,998 3,876
4,452 2,832 5,251
11,096 11,633 28,448
8 8 16
8 73 112
9,992 8,017 22,456
117 1,509 2,618
116 100 765
208 354 5,064
3,645 3,381 5,741
19 34 362
6,119 2,772 9,337
345 1,152 2,090
1,059 3,220 6,950
7,548 8,445 17,289
15,000
22,007 176 176
990 991 1,983
53 63 149
14,195 7,609 14,739
127 168 194
9,346 1,082 4,176
36,175 31,998 31,998
26,829 33,081 36,175
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10

10



15 9 30 15 3 31 14 9 30
272,973 266,820 260,755
110,728 112,932 114,299
49,312 53,036 53,559
3,403 3,499 3,609
100 256
5 4 1 ) 1M 4 1 ) ( 14 4 1 )
15 9 30 14 9 30 15 3 31
27,295 33,849 36,658
21 46 16
3 3 3
465 768 482
3 3 3
21 46 16
26,829 33,081 36,175

20




15 9 30

6,686 21,756 15,070
15 9 30
@ 47
@ 6,192
14 9 30
20 20 0
14 9 30
@ 8,829 23,831 15,002
[©) 1 0 0
8,830 23,832 15,002
14 9 30
@ 57
@ 7,888
15 3 31
6,743 15,990 9,247
15 3 31
@ 47
0 6,045

21




22

15 4 1 15 9 30
@ 49,908 32,205 16,819 38,859 14,749 | 152,542 - 152,542
@ 2,017 4,811 2,642 2,340 4,785 16,598 | (16,598) -
51,926 37,016 19,461 41,200 19,535 | 169,140 | (16,598) | 152,542
50,738 36,465 16,359 40,822 19,030 | 163,416 | (16,753) | 146,662
1,188 551 3,101 377 505 5,724 155 5,879
14 4 1 14 9 30
@ 51,210 30,479 17,634 39,165 12,641 | 151,132 - 151,132
@ 1,871 4,141 2,546 1,980 5,356 15,897 | (15,897) -
53,082 34,621 20,181 41,146 17,998 | 167,029 | (15,897) | 151,132
51,219 34,103 17,047 40,504 17,607 | 160,482 | (16,053) | 144,429
1,862 517 3,133 642 391 6,547 156 6,703
14 4 1 15 3 31
o 101,724 60,690 40,777 79,256 30,320 | 312,770 - 312,770
@ 3,765 9,034 4,772 3,810 16,922 38,306 | (38,306) -
105,490 69,725 45,550 83,067 47,243 | 351,076 | (38,306) | 312,770
101,266 68,936 38,932 81,816 45,788 | 336,741 | (38,474) | 298,266
4,223 788 6,617 1,251 1,454 14,335 168 14,503
()1
2
3
2
90
3
10






